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Helping to Meet the Needs of Patients and Carers
At CareFlex, our chairs are designed with both patients and care providers in mind:

• Durable: our high quality chairs are specially designed to be robust, simple to clean and easy to move – suitable 
for long-lasting care.

• Adaptable: easy to set-up and simple to adjust, our chairs are flexible for different sized occupants and varied 
activities.

• Postural Support: a tailored fit for each user aids comfort and stability whilst preventing soft tissue damage 
through poor posture or shear, and helps the occupant to safely rise to standing.

• Pressure Relief: for dementia customers we recommend our warm, soft, stretchyfabrics to maintain skin 
integrity and a sense of familiarity, in combination with our patented WaterCell Technology to provide excellent 
pressure management.

Providing Comfort and Care for People with Dementia
According to the Alzheimer’s Research Trust, there are around 820,000 people with dementia in the UK. 
Dementia mainly affects older people, and as our abilities lessen we tend to sit for longer periods of time; the 
comfy chair we regularly sit in quickly becomes a focal point for
interaction, activity and rest. 

“When older people decide to be seated in a comfortable chair, they are choosing a place with meaning and 
a strategic position within the environment – and they are likely to sit for a long period of time.” J A Koncelik 
(author and expert in product design for older people).

However our capacity to sit correctly is affected by both our physical and cognitive abilities (which tend to 
deteriorate with dementia) and therefore choosing the right chair for the patient is an important consideration. 
A good seating system can help promote security, independence and social inclusion for the individual, whilst 
maintaining good posture and pressure management.

CareFlex, The Helping Hand
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Why Choose Us?
LifeTime Warranty
CareFlex chairs are built by a team that has a strong sense of responsibility to 
provide well-made chairs that will stand the test of time. They are engineered 
and manufactured to exacting standards which is why we are proud to offer 
a market leading LifeTime Warranty on the frames of all our specialist chairs.

From the 1st October 2017, HydroTilt, SmartSeat, HydroFlex, SmartSeatPro 
and HydroTiltXL are supplied with a LifeTime Warranty on the steel frame 
and a 1 year warranty on the upholstery and all other parts.

Tailored Solutions
For cases where unique posture and pressure management needs require 
a bespoke specialist seating solution, we offer a tailored seating solution 
service, for special modifications based on individual requirements. This 
service is available for all CareFlex chairs, and can include any of our chair 
accessories.

Each tailored seating solution is unique. Sometimes a modification can be a 
simple accessory such as a seat wedge or foot rest pad. In other instances, it 
can be an significant alteration to the structure of the chair.

Free Assessments
We offer a free, no-obligation assessment service for everyone interested in 
a CareFlex chair. This assessment aims to establish:

• What the chair will be used for and for how long they are using it for.
• Whether there is appropriate access into the building and between 

rooms.
• Who will be supervising and monitoring the chair and user.
• What method of transfer in and out of the chair will be used.
• How the chair will integrate in the environment, with other products and 

equipment.

The assessment ends with an identification on the most appropriate chair,  
set-up and accessories that will meet the needs of everyone who will be 
using the chair. We will send a written quotation, which can be used to order 
the chair.

Express Chairs
Our Express Chair service has been designed for people who urgently need 
a specialist chair, whether it’s a stroke rehab client, an urgent pressure 
relief requirement or someone who needs a suitable seating solution for 
their home before they can be discharged from hospital. We can get a chair 
dispatched within 5 working days*.

The HydroCare®, the HydroTilt®, the HydroFlex® and the SmartSeatPro® are all 
available on our Express Chair service and are available with various options. 



The Benefits

• Simple day to day operation once
seat depth has been configured for
the client.

• Pelvic stabilization through inclined
seat, reducing the tendency for the
client to slide into sacral sitting and
incur skin damage.

• The amount of lateral support
required by the client can be
accommodated by a simple change
to back shape/option. No additional
accessories required.

• Can be sized to fit the client,
stabilising their posture, improving
support and comfort.

• Proven pressure relief fitted as
standard. No additional inserts or
cushions required.

• Client position can be easily and
frequently changed for different
activities, encouraging functionality
and independence.

• Easy to push, improving client
choice to use communal or private
areas in their environment.

• Soft and friendly appearance and
easy to clean.

• Above all, the HydroCare offers
high levels of comfort.

Back Angle Recline (BAR) 
Adjusts the angle between the chair 
seat and back, which has an effect on 
hip angle. BAR is useful for
creating a comfortable hip position.

HydroCare®      Features & Benefits
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4 Fully Braked Twin Wheel Castors
The twin wheel castors spread the chair’s 
load over a larger surface area, making 
it easier to push the chair between 
communal or private areas in the user’s 
environment. Each castor has a foot 
operated brake to stop rolling.

Mild Postural 
Requirement



Maximum Pressure Relief
The seat cushion uses CareFlex WaterCell Technology® and
Vapour Permeable (VP) upholstery (if specified at time of order), which 
work synergistically to provide continuous pressure relief.

Adjustable Seat Depth and Angle
The seat depth can be easily adjusted to ensure 
the user’s pelvis stays right back in the seat. 
Together with the choice of seat angle, this 
ensures correct pelvic alignment and prevents 
a tilted sacral sitting posture, protecting 
against pressure-related skin damage.

Padded Sliding Footplate
A sliding footplate to provide
greater comfort and support
to the feet during portering.

HydroCare®      Features & Benefits
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2 Braked Castors and 2 Swivel 
Castors 
The castors have sealed bearing 
hubs for enhanced durability 
and smoother manoeuvrability. 

Backrest 
The backrest delivers 
pressure relief and long-term 
comfort by offering simple 
contouring support to the 
lower back whilst the user is 
sitting upright and in a tilted 
position.

25º Negative Angle 
The leg rest now has a 25º negative 
leg rest angle to facilitate standing 
and aids tight hamstrings.

HydroTilt®       Features & Benefits

The Benefits

• With an adaptable fit and 
Tilt-in-Space functionality, 
the HydroTilt is a good choice 
where posture and pressure 
management are of equal 
priority. 

• The HydroTilt also provides 
high levels of comfort and 
robust construction making it 
suitable for long-term care.

• Easy-to-use Tilt-in-Space 
functionality – allows carers to 
alter the occupant’s position 
easily to re-distribute pressure 
and combat fatigue without 
compromising their postural 
support.

• Independently elevating 
leg rest to enhance postural 
stability.

• WaterCell Technology in seat 
and backrest as standard - 
offers effective pressure relief 
through the range of ‘Tilt-in-
Space’.

• Two braked and two swivel 
castors for smooth portering.

• Wide range of posture 
management accessories for 
enhanced comfort.

• Removable and replacement 
covers available in a range of 
colours for easy cleaning and 
customisation.

• A choice of wooden or 
soft hand grips to provide 
familiarity and reassurance to 
users.
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Requirement



WaterCell Technology 
The seat cushion uses CareFlex 
WaterCell Technology® and Vapour 
Permeable (VP) upholstery, which 
work synergistically to provide 
continuous pressure relief.

Adjustable Seat Depth 
To maximise the performance of 
the WaterCell back, the seat depth 
can be easily adjusted to ensure the 
user’s pelvis stays right back in the 
seat, correctly aligned and not tilting 
into a sacral sitting posture. 

Wooden Hand Grips 
Wooden hand grips are solid enough 
to support the user as they rise to 
standing. Soft padded hand grips are 
an alternative option.

Tilt-in-Space (TiS)
Redistribute body weight whilst 
maintaining hip and knee angle. 

Unique Angle Adjustable, 
Padded Flip-up Footplate 
Additional stability and comfort 
of the feet when seated.

HydroTilt®       Features & Benefits
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Recessed Ergonomic Push Handle 
For safe and easy handling, 
designed with carers in mind.

J-Strip Covering Technology, Hook  
and Loop Free Covers, Fully Removable
Neat fitting removable covers have been 
achieved by using J-Strip technology, 
meaning less risk of infection and a 
smarter finish to the chair.

Easy Seat Adjustments 
Tailored seat-width adjustment is 
built into the chair with a simple 
single handed adjustment system. 

Fully Removable Arms
Both arms are removable 
allowing easy access and 
transfer from both sides. 

Seat Height and Depth 
Adjustments 
There are three seat height 
settings.

SmartSeatTM     Features & Benefits

The Benefits

• Intuitive adjustments - the 
SmartSeat has been designed so 
that all adjustment mechanisms 
are simple to use, easy to find and 
tool free where appropriate.

• Offers an integral footplate that 
can be deployed at any point in 
the range of motion and stows 
away behind the leg rest. The 
footplate can be extended to 
accommodate larger feet and 
its angle can be adjusted for 
maximum comfort, when the 
user’s legs are elevated.

• There are three seat height 
settings which allows the chair to 
be configured to suit each user. 
The seat depth can also be easily 
adjusted to ensure the user’s 
pelvis stays right back in the 
seat. This ensures correct pelvic 
alignment and prevents a tilted 
sacral sitting posture.

• The chair back has three separate 
sections for lumbar, mid back and 
upper back. The lumbar section 
is curved to support the lordosis. 
The middle section can be 
interchanged to be either flat or 
laterally contoured for moderate 
trunk support. 

• The leg rest smoothly follows the 
biomechanical movement of the 
lower legs as they pivot at the 
knee joint, giving uniform support 
to the lower legs and knee whilst 
preventing drag to the skin.

• Advanced materials that are fully 
recyclable materials, which also 
perform to the highest standards 
in the everyday care environment.
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Tilt-in-Space (TiS)
Redistribute body weight whilst 
maintaining hip and knee angle.

Flat Back Cushion 
Providing optimal 
comfort and pressure 
relief.

Maximum Pressure Relief 
The seat cushion uses 
CareFlex WaterCell 
Technology® and Vapour 
Permeable (VP) upholstery, 
which work together to 
provide continuous pressure 
relief.

Full Width, Independently 
Elevating Channel Leg Rest
Providing support and postural 
alignment to the lower legs. 

Sm
artSeat

™

SmartSeatTM     Features & Benefits

Integral footplate
Stows behind the leg rest. 
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between the seat and 
back.
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Articulating Back and 
Adjustable Wings
The seat back allows for 
specific profiling

4 Fully Braked Castors
The castors have sealed 
bearing hubs for enhanced 
durability and smoother 
manoeuvrability. Each castor 
has a full brake to stop rolling.

Ergonomic Push Handle 
For safe and easy handling, 
designed with carers in mind.

Fixed or Loose Covers 
Choice of fixed covers for easy 
cleaning, or loose covers for 
multi-user adaptability.

The adjustable laterals and profiled 
headrest shown in this picture can be 
ordered as an optional extra.

HydroFlex®    Features & Benefits

The Benefits

• Articulating Back and Adjustable 
Wings - The seat back allows for 
specific profiling to accommodate 
kyphosis and other complex head 
positioning issues. Combined 
with tailored adjustment of the 
wings (inwards or outwards) 
a stable head position can be 
achieved ensuring maximum 
comfort for the user.

• Angle Adjustable, Fold Down 
Footplate - Single-side release 
of the footplate angle control 
mechanism simplifies operation. 
Lowering the footplate, adjusting 
the angle and stowing the 
footplate can all be carried out 
from one side of the chair.

• Independently Elevating, Channel 
Leg Rest - An articulating leg rest 
with integral footplate to provide 
a comfortable posture. Lifts the 
legs above hip level to reduce 
lower leg swelling and to help the 
user stabilise their posture.

• Back Angle Recline (BAR) - 
adjusts the angle between the 
chair seat and back, which has an 
effect on hip angle. BAR is useful 
for creating a comfortable hip 
position.

• Flat Back Rest with CareFlex  
WaterCell Technology®- Delivers 
pressure relief and long-term 
comfort by offering simple 
conforming support to the lower 
back whilst the user is sitting 
upright and in a tilted position.
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Flat Back Rest with CareFlex  
WaterCell Technology®

Delivers pressure relief and long-
term comfort.

Maximum Pressure Relief 
The seat cushion uses CareFlex 
WaterCell Technology® and 
Vapour Permeable (VP) 
upholstery, which provides 
continuous pressure relief.

Tilt-in-Space (TiS)
Redistribute body weight 
whilst maintaining hip 
and knee angle.

Independently Elevating, 
Channel Leg Rest
An articulating leg rest with 
integral footplate to provide a 
comfortable posture. 

Angle Adjustable, Fold Down 
Footplate
Single-side release of the 
footplate angle control 
mechanism simplifies 
operation. 

Back Angle Recline (BAR) 
Adjusts the angle between 
the seat and back.

HydroFlex®    Features & Benefits
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Adjustable Head and 
Shoulder Support

Easy Adjustment
In both the seat depth 
and seat width.

Removable Arms
Allowing easy access 
and side transfers.

Back Angle Recline (BAR)
Offers a comfortable hip 
position.

Height Adjustable Push 
Handle

NB Images show the optional Lever Adjustment Kit fitted.

SmartSeatTM Pro  Features & Benefits

The Benefits

•  The unique multi-adjustable back can 
be quickly and easily adjusted to ensure 
that a range of postural asymmetries 
can be fully stabilised, accommodated 
and, where possible, corrected from the 
sacrum to the cervical spine.

• The three upper back rest components 
can be altered in height, depth, 
angle, offset and rotation. Each of 
these upper elements include built-in 
adjustable wings that can be individually 
positioned to contour the seat back 
and offer lateral support. There is also 
a lumbar section that can be configured 
to fully meet the individual’s postural 
needs.

• Back angle recline adjusts the angle 
between the chair and seat back 
promoting comfort, relaxation and 
energy management for the user.

• Tilt-in-Space improves pelvic stability 
without affecting the user’s hip 
and knee angle, promotes energy 
management and encourages pressure 
redistribution.

• Integral pressure management with 
WaterCell Technology and adjustable 
seat depth encourages maximum 
support and equal weight distribution 
with the aim of reducing the risk of 
pressure injury.

• Seat width adjustment is built into 
the chair with a simple single handed 
system, making it ideal for multi-user 
environments.

• The full width independently elevating 
and floating-tracking leg rest smoothly 
follows the biomechanical movement 
of the lower legs as they pivot at the 
knee joint. This provides uniform 
support to the lower legs and knee 
whilst preventing drag to the skin and 
entrapment during elevation. Channels 
also help keep the legs in an aligned and 
safe position.
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Adaptable Back 
Reduces the need for 
many extra accessories 
and allows for easy height 
adjustments

Pressure Relief  
WaterCell Technology fitted 
as standard prevention and 
relief from pressure ulcers.

Full Width, Independently 
Elevating, Channel Leg Rest
Support to the lower legs 
and knees 

4 Fully Braked 
Casters 

Tilt-in-Space (TiS)
Redistribute body weight whilst 
maintaining hip and knee angle.

Integral, Stowaway Angle 
Adjustable Footplate
Integral footplate to provide 
a comfortable posture.  

Sm
artSeat
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All our chairs are available in a large 
selection of hard wearing, easy 
maintenance fabrics with a choice 
of bright and traditional colours. The 
fabrics are divided into 2 price bands 
(A/B) dependent upon the specific 
finish and additional properties. 
Whatever your fabric requirements, we 
have a choice to fit.

Our range of stylish fabrics are carefully 
selected to suit a variety of care 
environments. All fabrics are easy to 
clean, and offer high levels of comfort 
and durability. They are manufactured 
to be resistant to moisture ingress, and 
meet Crib-5 fire retardancy standards. 
You can also choose fabrics with        
anti-fungal and antibacterial properties 
that will not support microbial growth, 
protecting against E.coli, Aspergillus 
Niger and MRSA.

Stirata

Mushroom

Price Band

Hard Wearing

Easy Maintenance

Breathable Fabric

Stain Resistance

B









Royal Orange Lime Purple Hot Pink

Fabric Finish 100% 
Treated Polyester
Recommended 
Cleaning
Clean regularly with 
warm soapy water. 
(NB see full details in 
User Instructions).

Fixed Covers 
Our fixed covers give the chair a 
sharper, minimalist appearance, and 
are designed to meet the increasing 
needs of infection control.

Removable Covers
Our removable covers can be easily 
taken off for cleaning, or replaced if 
they are damaged.

Customers’ Material Choice
As an extra service, we can 
customise the chair with a fabric of 
choice outside of our standard range. 
We’ll simply supply a quotation 
for the chosen fabric on request 
(these orders are subject to a £45 
administration fee).

Fabric Range
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Price Band

Hard Wearing

Easy Maintenance

Stain Resistance

A







Etch 122  
Wedgewood Blue

Dartex

A









95ºC Max



Price Band

Hard Wearing

Easy Maintenance

Breathable Fabric

Stain Resistance

Machine Wash

Vapour Permeable (VP)

Cadet
Fabric Finish
Coating PVC/PU/
Acrylic. Base cloth 
Cotton/Polyester.  
Latex Free.
Recommended 
Cleaning
Wipe clean routinely 
with a microfibre 
cloth lightly 
dampened with cold 
water only. Dry with 
a clean absorbent 
cloth. (NB see full 
details in User 
Instructions).

Fabric Finish
56% Polyamide, 44% 
Polyurethane
Recommended Cleaning
Machine wash (up 
to 95°C) with mild 
detergent or dry clean. 
Tumble dry on a low 
heat. 

Etch 129  
Ocean

Etch 837 
Stone

Etch 198 
Hyacinth

Etch 664 
Mauve

Zest 117  
Royal

Zest 440 
Scarlet

Zest 438  
Tangerine

Zest 151 
Teal

Zest 128 
Violet

Zest 222 
Apple

Zest 858   
Cobble

Zest 805  
Cream

Zest 608  
Fuchsia

Zest 906 
Ash

Zest 444 
Cherry

Zest 900  
Black

Voyage 105 
Indigo

Voyage 624  
 Mulberry

Voyage 807 
Mushroom

Black Beige

C
olour Range
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Call: 0800 0186550 | Email: info@careflex.co.uk | Visit: www.careflex.co.uk

About CareFlex

CareFlex has produced innovative specialist seating in the UK since 1995. 
During that time we’ve built an enviable reputation by listening carefully to our 

customers and manufacturing products of the highest quality, designed to meet 
the needs of a wide range of people - both patients and care providers. Our 

painstaking design, trialling and testing processes mean that a CareFlex chair can 
be prescribed with complete confidence.

To find out more or to book a free, no-obligation product 
demonstration or specialist seating training please contact us.

CareFlex has a range of chairs to suit a variety of postural requirements and 
needs. If you would be interested in seeing other chairs from our range please do 

not hesitate to ask or visit our website.

O N  T H E  F R A M
E  

Free 
Assessments

LifeTime
Warranty

Tailored
Solutions

Express
Chairs


